Stick Logger Quick Guide |
Model:LSE-4W |

Warning: |
Please remove logger after power off.

Download APP |

3.Connect to Router

Step1: Connect another end of network line
to LAN Interface.

—

| DHCP:Obtain IP address automatically

SOLARMAN Business | Instructions for WiFi and Ethernet
for business Ethernet transmission:
”””””””””””””””””””””””””””” Connect the router with a cable.
iPhone:Search “SOLARMAN Smart” in Apple Store. |
Android:Search "SOLARMAN Smart” in Google Play. WiFi transmission:
Network configuration is required. (No cable needed.)

e :

1. Stick Logger Net Interface Installation | When connecting to a cable in WiFi transmission mode, WiFi will automatically
disconnect, and the data will be uploaded via Ethernet after the logger

Step1: Please remove waterproof cap, waterproof inner core, waterproof joint body in | automatically restarts.

order. Please do not lose waterproofing ring.

Step2: Cover network line with waterproof cap, waterproof inner core, waterproof joint
body and waterproofing ring in order(Force to open waterproofing inner core.)

Step3: Insert RJ545 into Stick Logger’s interface. Tighten waterproof joint body and |
waterproof cap in order. Prevent network line loosening during the tightening process.

In Ethernet transmission mode, WiFi configuration will also prompt, and data will
still be transmitted through Ethernet; After disconnecting the cable, the logger
automatically restarts and uploads data via WiFi.

| 2. Logger Status
2.1 Check Indicator light

| Lights Implication | Status Description(All lights are single green lights.)
1.Light off: Connection to the router failed.
o Communication|2.0n 1s/Off 1s(Slow flash): Connection to the router succeeded.

NET with router | 3.Light keeps on: Connection to the server succeeded.
4.0n 100ms/Off 100ms(Fast flash): Distributing network fast.
1.Light keeps on: Logger connected to the inverter.
2.Light off: Connection to the inverter failed.
3.0n 1s/Off 1s(Slow flash): Communicating with inverter.

[ Communication
| COM with inverter

1.Light off: Running abnormally.
° L°99:{a;ﬂ';”‘“9 2.0n 1s/Off 1s (Slow flash): Running normally.
| READY 3.0n 100ms/Off 100ms(Fast flash): Restore factory settings.

| The normal operation status of the stick logger, when router connected
to the network normally:
1.Connection to the server succeeded: NET light keeps on after the
logger powered on.
| 2.Logger running normally: READY light flashes.
3.Connection to the inverter succeeded: COM light keeps on.

| 3. Abnormal State Processing
If the data on platform is abnormal when the stick logger is running,
please check the table below and according to the status of indicator

| lights to complete a simple troubleshooting. If it still can not be resol-
ved or indicator lights status do not show in the table below, please
contact Customer Support.

| (Note: Please using the following table query after power-on for 2mins
at least.)

2. Stick Logger Installation

Step1:Assemble logger to the inverter communication interface as shown in

the diagram. | NET | COM | READY

o o ) Fault Description Fault Cause Solution
NET COM |READY

| 1.Connection betw- 1.pheck the conpection between
een stick logger and stick ngger and mve_rter. Revae
inverter loosen. the stick !ogger a}nd install again.
2 Inverter does not 2.Check myerters commgmcapon
o rate to see if it matches with stick
masch with stl(_:k Io_g- logger's
?:és communicatiory 3.Long press Reset button for 5s,
. reboot stick logger.

Any OFF Slow | Communicate with
| state flash  |inverter abnormally

| Connection between 1.Stick logger does | 1.Check if the wireless network

OFF ON fSlow logger and router not have a pe.tw.ork. configured. -
lash abnormal 2.Router WiFi signal| 2.Enhance router WiFi signal
| strength weak. strength.
. 1.Router networking
eﬁ?:neg:lg:é)fmgr abnormal. 1.Check if the router has access to
| Slow Slow norn?gl connection 2.The server point | the network.
ON ’ of logger is modified| 2.Check the router’s setting, if the
flash flash |between logger and I L
3.Network limitation,| connection is limited.
remote server .
server cannot be 3.Contact our customer service.
abnormal.
| connected.
. q 1.Connection betw-
Remove: Cable RegisteredJack een stick logger and
inverter loosen or 1.Check the connection, remove the|
Use crowbar to press buckle of | OFF OFF OFF Pov:)er sup;:ly ;blnor?al. ) 2stg:hk Iokgger ?tnd insltalltagain.
. abnormal .Inverter power in- | 2.Check inverter output power.
cable R?QISteredJaCk’ then draw sufficient. 3.Contact our customer service.
out RegisteredJack. 3.Stick Logger abn-

| ormal.

1.Exit automatically after 2mins.
East An An 2.Long press Reset button for 5s,
Warning: flash sta)t’e sla)t/e Networking status Normal reboot stick logger.

Please do not hold the logger body to rotate while | 3.Long ?ress Reset button for 10s,
install or remove the logger. restore factory settings.

1.Exit automatically after 1mins.
2.Long press Reset button for 5s,
| Se | Sme | fash | facorysetings |  Momel | robootstckogger
Y 9 3.Long press Reset button for 10s,
| restore factory settings.




USER MANUAL for SOLARMAN Smart APP If configuration failure occurs, please check the following reason
and try it again.
Please make sure Bluetooth and WiFi are ON and the router can connect to | vitas
the network normally. (1) Make sure WLAN is ON.
. . (2) Make sure WiFi is normal.
1.Registration . | (3) Make sure wireless router does not implement the white-black list.
Go to SOLARMAN Smart and register. (4) Remove the special characters in Wi-Fi network.
Click "Register" and create your account here. (5) Shorten the distance between the phone and device.
z ™ | (6) Try to connect to other Wi-Fi.

Register

( SOLARMAN Smart

Email

Email
Email

Warning: Please make sure the stick logger is working

properly before you leave the site. If there is anything

| A abnormal, please do not leave the site and contact
customer service at the first time.

Customer service number: 400-181-0512

Password Verifcation Cods.

Password

2.Create a Plant

Click "Add Now" to create your plant.

Please fill in plant basic info and other info here. | If you have any technical queries about our products, please

contact us and provide the following information:

! I
! My Plants. |
| ! 1. Product model and serial number of stick logger.
| Plnt Nomo omo plant -Commercia ' | 2. Product model and serial number of connected inverter.
! I 3 Thank you for your support and cooperation!
; - |
| 111 | |
| s e e - ! WARRANTY CARD
! |
| I } ! | Dear Customers,
| [ e | Thank you very much for using our products. In order to provide
| ! | you with better service, please fill in the warranty card and reserve it
! nstaled Copocity (i) 18350 ! carefully.
: PS :
[ i | User Name Customer Name
3.Add a Logger Purchase Date Customer Phone
Method 1: Enter logger SN manually. |
Method 2: Click the icon in the right and scan to enter logger SN z;\jl)g:;t Name Product SN
| Customer
Address
| Order No.
Date Failure Cause and Treatment

| Maintenance
Records

Warranty Policy
If there is any breakdown which caused by the product's own
| quality, customers can send the warranty card with the product to

4.Network Configuration our Customer Service Center.
If WiFi is applied, please follow the steps below to configure the WiFi network;
If Ethernet is applied, there is no need for network configuration. | Notice
1.According to the prescription, the warranty period is 5 years(From
Step 1: Click“Go to Configure™to set the network. (Please make sure Bluetooth the day when you receive the product). During the warranty period,

and WiFi are ON.) we provide free maintenance service to solve all non-artifical quality
| problems if the product is under normal usage circumstance. If the

product exceeds the warranty period, only maintenance cost will be
charged.

| 2.If the failure of the product is not due to quality problems(such as
improper use, improper storage, unauthorized disassembly, etc. ) , ma-
intenance cost will be charged.

| 3.Please pay for back goods freight in advance. Freight collect is not
accepted.

SN: 3501130107 Switeh

Please enter Wi-Fi password

yband.

= office 246

Reauire a password? ©

| Support Email:customerservice@solarmanpv.com

Customer Hotline:+86 400 181 0512

Company Address:Block F4, China IoT International Innovation Park,
| No.200, Linghu Avenue, Wuxi, Jiangsu, P.R.China

Device Configuration
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. Device data will be displayed in 10 mins. After that,
. you can check device status in device fist.

Pl shrnth dstrc e he i,

router and phone.

Please keep Bluetooth ON during the
configuration.

5G WiFi is not supported .




